
MORE THAN DATA:
THE KEY TO THE 
BUSINESS MODEL
UPTIME.

OPTIMIZE EXECUTION:
Troubleshooting 

on site

Waiting for

next shutdown

▪ Service proactively receives 
error messages

▪ Recognize and order 
potential spare parts

▪ Get ahead of faults with 
real-time anomalies

▪ Optimization through 
root cause analysis

Automated

remote diagnosis

+

Anomaly & 

breakdown detection

Revenue potential for OEMs through data-driven services   
Interpretation and solution finding for the operator
Customer loyalty via directly connected service from experts

ACHIEVE NEW GOALS:

CREATE ADDED VALUE:
Direct linking of services & original spare parts embedded in 
the platform
Transparency about components, customer behavior 
and legal key figures
Getting ahead of faults through real-time data analysis for 
practical recommendations on actions
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